
UNE Platform

Observations Ien. Domain
Clustering

CLEC 01ff. Score Wgt. Score Revi~

P0-1-01-6020 Customer Service Record - EDI NA 355 5 925 3.5543 NA 0 NA 0.000

P0-1-03-6020 Address Validation -EDI NA 654 2 125 6.5431 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 541 74 5.4054 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI NA 738 13 7.3846 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 0 5 0.000 0.000

OR Ordering — Wgt• —

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 6364 143 -2 10 -0.094 -0.286
OR-2-02-31 40 % On Time LSR Reject - Flow Through - Platform NA NA NA 0 NA 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 6403 695 -2 5 -0.047 -0.143
OR-4-16-1000 % On Time PCN - I Business Day 2605 522 -2 5 -0.047 -0.143
OR-4-17-1000 % On Time BCN -2 Business Day 3396 695 -2 5 -0.047 -0.143
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 100.00 14 0 5 0.000 0.000
OR-6-03-31 40 % Accuracy - LSRC - Platform — 7222 18 -2 5 -0.047 -0.143
OR-i -04-3140 % OT LSRC - No Facility Check - Platform NA NA NA 0 NA 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform NA NA NA 0 NA 0000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-31 40 % OT LSRJASR Rej. - Facility Check - Platform — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 4762 50.00 21 4 . 27.25 SS NA 0 NA 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1058 26.94 6 510 245 . 2.00 -6.9044 -2 20 -0.189 -0.308
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 2952 38 10 11 357 357 2.45 -3.3604 -2 10 -0.094 -0.154
PR-4-02-3100 Average Delay Days - Total - POTS 609 6.58 4 042 388 1288 1.27 -0.3846 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 000 0.00 11 357 357 .~ 0.00 0.0000 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 11 357 357 0.00 0.0000 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1003 310 1 326 226 . 2.16 3.2069 0 10 0.000 0.000

Performance Observations FPStd Sampling Perf. W~1~
MR maintenance ~ ~epair FP CLEC FP CLEC ueviahon error Diff. score wgt.

MR-i -01-6050 Average Response Time - Create Trouble 388 3237 ~. 1 536 ‘- .. 28.4898 -2 2 -0.019 -0.020
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 65 86 517 •. 65.8646 NA 0 NA 0.000

Stat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 1081 2973 1 110 74 3.73 -4.1327 -2 10 -0.094 -0.098
MR-3-02-31 44 % Missed Repair Appointments - CO - Platform - Bus 32 14 12 50 56 16 . 13.24 1.9722 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 21 16 3724 1 110 74 2320 4.90 -3.2789 -2 5 -0.047 -0.049
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 2553 1937 56 16 3548 12.36 0.6089 0 5 0.000 0.000
MR-4-06-3144 %OutofService>4Hours-Platform-Bus 85.25 8667 1 166 90 3.88 -0.1812 0 5 0.000 0.000
MR-4-07-31 44 % Out of Service >12 Hours - Platform - Bus 54 20 73 33 1 166 90 , 5.45 -3.4809 -2 5 -0.047 -0.049
MR-4-08-3144 % Out of Service >24 Hours - Platform - Bus 33 10 5556 1 166 90 . 5.15 -4.0918 -2 5 -0.047 -0.049
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 1430 19.00 9 482 221 . 2.38 -1.8242 -2 10 -0.094 -0.098
MR-3-02-3145 % Missed RepairAppointments - CO - Platform - Res 1491 0.00 228 14 9.81 1.5204 0 10 0.000 0.000
MR-4-02-3145 MeanTimetoRepair-LoopTrouble-Platform-Res 28.25 2955 9482 221 2426 3.06 -0.8197 0 5 0.000 0.000
MR-4-03-3145 MeanTimetoRepair-COTrouble-Platform-Res 2401 1649 228 14 2371 11.76 1.1866 0 5 0.000 0.000
MR-4-06-31 45 % Out of Service >4 Hours - Platform - Res 94 19 92.34 9 710 235 . . 1.54 1.3109 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 7828 8383 9710 235 2.72 -2.0106 -2 5 -0.047 -0.049
MR-4-08-3145 % Out of Service >24 Hours - Platform - Res 5040 53 19 9 710 235 . ~. 3.30 -0.7790 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wlin 30 days - Platform 333 2 77 10,876 325 1.01 0.6893 0 10 0.000 0.000

BI Billing
Bl-1-02-1000 % DUF in 4 Business Days I . . I 99741 195 535 232 I 0 0.000

“NA - no activity “UD’ - under development “55” - Small Sample Totals -28 212 -0.962

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-OrdennQ
Performance

FP CLEC

Aug-2009

Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire UNE LOOP Aug-2009

Performance Assurance Plan Report

Perf Wgtd. Domain
Clustering

Out. Score Wgt. Score ReviewP0 Pre-Ordering
Performance Observations

FP CLEC CLEC

P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 355 5 925 3.5543 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 654 2 125 6.5431 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime- EDI 101.00 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-C0RBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA , NA 0 NA 0.000
P01 01-6050 CustomerService Record-Web GUI NA 541 74 5.4054 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 7.38 3 7.3846 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 10000 . 0 5 0.000 0.000

OR Ordering — WgL

OR-1-02-3331 % On Time LSRC-Flow Thru-LooplPre-Qual-2hrs 92.71 96 -1 10 -0.070 -0.192
OR-2-02-3331 % On Time LSR Reject - Flow Thw - Loop/Pre-Qual NA NA NA 0 NA 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 6403 695 -2 2 -0.028 -0.077
OR-4-16-1 000 % On Time PCN -1 Business Day 26.05 522 -2 2 -0.028 -0.077
OR-4-1 7-1 000 % On Time BCN -2 Business Day 3396 695 -2 2 -0.028 -0.077
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 10000 74 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 3750 8 -2 5 -0.070 -0.192
OR-1-04-3331 % OT LSRC - No Facility Check - L00pILNP NA NA NA 0 NA 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC Deviabor’ S~rflPhI19 Stat. Score Wgt.

PR-4-02-3100 Average Delay Days - Total - POTS 609 658 4 042 388 12.88 1.27 -0.3846 0 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 2952 5053 11 357 376 —~ 2.39 -8.3186 -2 20 -0.280 -0.364
PR-5-01-3112 % Missed Appointment - Facilities - Loop 000 000 11 357 376 — 0.00 0.0000 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 000 000 11 357 376 — 0.00 0.0000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 1006 ~00 1 322 11 . 9.11 1.1047 0 10 0.000 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA . . NA .~ ~. .______ NA 0 NA 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut .‘ NA , . NA .‘: NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut — NA , NA . NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 8235 85 -2 10 -0.140 -0.182
PR-9-01-3523 % On Time Performance.Loop-Lg Job Hot Cut NA .‘ NA .‘ NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA ~. ‘‘ . “ NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA . NA .• . NA 0 NA 0.000

MR Maintenance & Repair Duff.
[~i~i -0 1-6050 Average Response Time - Create Trouble [ 388 3237 1 536[ [ 284898 -2 2 -0.028] -0.038

Stat. Score
MR-3-01-31 12 % Missed Repair Appointments - Loop - Loop 1394 2162 10,592 370 1.83 -3.8730 -2 10 -0.140 -0.192
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 2732 1940 10,592 370 2418 2.36 3.3629 0 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 7577 6884 10 766 398 2.19 3.1374 0 5 0.000 0.000
MR-4-08-3112%OutofService>24Hours-Loop 4849 3266 10766 398 ., 2.55 6.3310 0 5 0.000 0.000
MR-5-01-31 12 % Repeat Reports w!in 30 days - Loop 333 ‘194 10,876 412 .~ 0.90 1.7930 0 10 0.000 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 1494 2143 174 28 — 7.26 -0.6229 0 10 0.000 0.000
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 2144 2248 174 28 2565 8.36 -0.2353 0 5 0.000 0.000

- no activity ‘UD” - under development SS” - Small Sample Totals
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

-17 143 -0.811



Fair Point New Hampshire
Performance Assurance Plan Report

P0-1-01-6020 Customer Service Record - EDI
P0-1-03-6020 Address Validation -EDI
P0-2-02-6020 OSS Interface Availability -

P0-1-01-6050 Customer Service Record -

P0-1-03-6050 Address Validation - Web GUI
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI

OR Ordering

Aug-2009

Domain
Perf w9td Clustering

Diff Score Wgt Score Review

3.5543 NA 0 NA 0.000
6.5431 NA 0 NA 0.000

. 0 5 0.000 0.000
5.4054 NA 0 NA 0.000
7.3846 NA 0 NA 0.000

• 0 5 0.000 0.000

Totals I -22 I 217 I -0.8021

P0

RESALE
Perfrormance Observahons
FP CLEC FP CLEC

OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualifled Complex -2hrs 7816 87 -2 10 -0.092 -0.222
OR-2-02-2320 % On Time LSR Rej - Flow Thni - POTS/Pre-Qualified Complex NA NA NA 0 NA 0.000
OR-4-11-1000 % Completed Orders with neither a PCN 0rBCN Sent 64.03 695 -2 5 -0.046 -0.111
OR-4-16-1000 % On Time PCN -1 Business Day 2605 522 -2 5 -0.046 -0.111
OR-4-17-1000 % On Time BCN -2 Business Day 3396 695 -2 5 -0.046 -0.111
OR-5-03-2000 % Flow Through - Achieved - POTS 100.00 87 0 10 0.000 0.000
OR-6-03-2000 % Accuracy - LSRC 6667 12 -2 10 0092 ~222
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmpbc NA NA NA 0 NA 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmpbc NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmpb NA NA NA 0 NA 0.000

FP Std Sampling Stat. Score
PR Provisioning FP CLEC FP CLEC Deviabon Enor

PR-3-01-2100 %Completedinl Day(1-5lines-NoDisp)-POTST0taI 4762 NA 21 NA ~. 0.00 NA NA 0 NA 0.000
PR-4-05-2100 %MissedAppointment-FP-NoDispatch-POTS 1058 1986 6510 141 ‘~ 2.62 -3.1112 -2 20 -0.184 -0.286
PR-4-04-2100 %MissedAppointment-FP-Dispatch-POTS 2952 4787 11 357 472 -3.6236 -2 10 -0.092 -0.143
PR-4-02-2100 Average Delay Days-Total-POTS 609 1126 4,042 73 1288 2.82 -0.1756 0 15 0.000 0.000
PR-5-01-2100 %MissedAppointment-Facilities-POTS 000 000 11,357 94 .. 0.00 0.0000 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 11 357 94 .‘~ 0.00 0.0000 0 5 0.000 0.000
PR-6-01-2100 %lnstallationTroubleswithin3Odays-POTS 1003 897 1 326 78 •..‘ 3.50 0.3017 0 15 0.000 0.000

MR Maintenance & Repair Duff

MR-1-01-6050 Average Response Time - Create Trouble 388 32.37 ~. 1 536J..’~ .. 28.4898 -2 2 -0.018 -0.023
MR-1-06-6050 Average Response Time-TestTrouble (POTS only) NA 6586 5 ~ . : 65.8646 NA 0 NA 0.000

Stat Score
MR-3-01-21 10 % Missed Repair Appointments - Loop - Bus. 1081 277 1 11 5.26 -2.591 -2 10 -0.092 -0.115
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 32 ‘ 0.0 5 . 13.24 2.427 0 10 0.000 0.000
MR-4-02-2110 MeanTimeToRepair-LoopTrouble-Bus. 21 1 268 1 11 2320 6.92 -1.387 -1 5 -0.023 -0.029
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 25 5 9 34 5 3548 12.36 1.939 0 5 0.000 0.000
MR-4-06-2110 %OutofService>4Hours-POTS-Bus 852 8077 116 5 . 5.03 1.081 0 5 0.000 0.000
MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus. 5’ 2 5385 1 16 5 . ‘ 7.06 0.195 0 5 0.000 0.000
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 331 3462 116 5 •‘: ‘ 6.67 -0.091 0 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 143 25.00 948 8 . 12.38 -0.4651 0 10 0.000 0.000
MR-3-02-2120 %MissedRepairAppointments-CO-Res. 1491 NA 228 NA~ . 0.00 S NA 0 NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 28 25 37 39 9 482 8 24.26 15.92 -1.260 -1 5 -0.023 -0.029
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 2401 NA 228 NA 2371 0.00 5 NA 0 NA 0.000
MR-4-06-2120 %OutofService>4Hours-POTS-Res. 9419 10000 9710 8 . 8.27 0.304 0 5 0.000 0.000
MR-4-07-2120 % Outof Service> 12 Hours - POTS - Res. 7828 10000 9 710 8 -. . 14.58 -1.075 -1 5 -0.023 -0.029
MR-4-08-2120 %Outof5ervice>24Hours-POTS-Res. 5040 7500 9710 8 . . 17.68 -1.036 -1 5 -0.023 -0.029
MR-5-01-2100 %RepeatReportswlin3Odays-POTS 333 167 10876 60 .- 2.32 1.120 0 10 0.000 0.000

BI Billina

“NA’ - no activity ‘UD’ - under development ‘SS’ - Small Sample
I Bl-1-02-1000 % DUF in 4 Business Days I - . I 99 741 . - . 195 535,2321 . - I’ . 0 5 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



~iR-1-O1-6O50 Average Response Time - Create Trouble —

~R-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale
~R-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale
~1R-4-02-1341 Mean Time To Repair-Loop -2W Digital -UNE/Resale
~1R-4-03-1341 Mean Time To Repair-CO Trouble -2W Digital -UNEIResale
~1R-4-04-1341 % Cleared (all troubles) wIin 24 Hours -2W Digital -UNE/Resale
~1R-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale
~1R-5-01-1341 % Repeat Reports w!in 30 Days -2w Digital -UNE/Resale
~1R-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
~1R-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
~1R-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
~1R-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
~1R-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops
~1R-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
~1R-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops
~1R-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split
~1R-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
~1R-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
~1R-4-03-3340 Mean Time To Repair -CO -Line Share/Split
~1R-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line SharelSplit
~1R-4-07-3340 % Out of Service >12 Hours -Line Share/Split
~4R-5-01-3340 % Rensat Renorts w/in 30 Days .Lin~ Share/SnIlt

P0

Fair Point New Hampshire
Performance Assurance Plan Report

Pre-Orderina

DSL

FP CLEC FP CLEC

Aug-2009

Pert
Duff Score wgt

Domain
Wgtd Score Clustering

Review
P0-1-06-6020 Mechanized Loop Qualification - EDI NA 000 1 o.0000[ W ~W Th~ö0 ~öo
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 0 ~
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA — .~ NA 0 ~000 0.000
P0-1-06-6050 Mechanized Loop Qualification -Web GUI NA NA NA 0 00001 NA 0 0.000 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI —~ 10000 - 0 2 0.000 0.000
P0-8-01-6000 % On Time - Manual Loop Qualification 92 31 13 NA 0 0.000 0.000
P0-8-02-6000 % On Time - Engineering Record Request — NA NA 0 0.000 0.000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEiResale NA NA 0 0.000 ~000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA NA 0 0.000 0~00
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNElResaIe NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA — NA 0_ 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops NA NA 0 0000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA 0 0000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rei - Facility Check - 2W xDSL Loops NA — NA - 0_ 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA 0 0000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA 0 0000 0.000
OR-2-06-3340 % OT LSR/ASR Rel - Facility Check - Line Share/Split NA — NA 0_ 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 64 03 6 -2 2 -0.050 -0.333
OR-4-16-1000 % On Time PCN - 1 Business Day 2605 5 -2 2 -0.050 -0.333
OR-4-17-1000 % On Time BCN -2 Business Day 3396 -2 - 2_ -0.050 -0.333

PR Provisioning FP CLEC FP CLEC Stat Score - —

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 1473 NA 11 NA 1331 0.00 SS NA 0 0.000
PR-4-04-1 341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale NA NA NA NA .‘r 0.00 NA NA 0 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 8462 000 13 1 - 37.44 SS NA 0 0.000 0.000
PR-6-01-1341 % Install. Troubles w!in 30 Days -2W Digital -UNEIResale 000 NA 2 NA ~00 SS NA 0 0.000 0000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNEIResale 3846 000 13 1 —. 5049 SS NA 0 0.000 0.000
PR-3-10-3342 %Compw/in6Days(1-5lines)Tot-2WxDSLLoops — NA NA .‘ . NA 0 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NA 537 NA 57 000 5700 SS NA 10 ~ 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 3804 . 92 -2 10 -0.250 -0500
PR-6-01-3342 % Installation Troubles w!in 30 Days -2W xDSL Loops 998 NA 1312 NA QQçI NA NA 0 .Q~Q...
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops NA 109 92 9200 SS NA 0 0000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split NA .. NA NA NA 0 0 000 —~~—

PR-3-03-3340 % Completed co/in 3 Days (1-5 lines) No Disp -Line Share/Split — NA NA — NA 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA 000 — NA NA 0 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA NA NA NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA — NA NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles wlin 30 Days -Line Share/Split NA NA NA — NA NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA NA — NA NA 0 0.000 0.000

MR Maintenance & Repair PP CLEC FP CLEC
Pert

Duff ~ Wtg Wtgd Score

N~
0.
0.

NA
NA

0.
0.
0.

NA
NA

0
0
0
0
0
0
0

NA

0.000
0.000
0.000
0.000
0 000
0 000
0.000

NA

0.000
0.000
0.000
0.000
0.000
0.000
0.000NA

‘NA - no activity “UD” - under development SS - Small Sample

-2.30 -2 5 -0.125 -0.106
-0.37 0 5 0.000 0.000
-0.93 -1 5 -0.063 -0053
0.65 5 0.000 0.000
1.21 5 0.000 0.000
1.41 10 0.000 0.000
0.05 10 0.000 0.000

NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000

NA NA 0 0.000 0.000
Totals

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
-13 80 -0.638



Fair Point New Hampshire TRUNKS Aug-2009

Performance Assurance Plan Report

Performance Observations
CLEC FP CLEC

000 2
NA NA
NA NA
NA NA FP

Standard Sample
FP CLEC FP CLEC Devia~on Error Stat. Score

OR Orderinq
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i-I 3-5000 % On Time Design Layout Record
OR-i-I 9-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Pert. Wgtd.
Score Wgt. Score

NA 0 0000
NA 0 0.000
NA 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only . NA NA . NA 0 0.000
PR-4-15-5000 % On Time Provisioning - Trunks . NA NA . NA 0 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities NA NA NA NA• . NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA NA NA 0 0.000
PR-6-0i-5000 % Installation Troubles wlin 30 Days NA NA NA NA 0.00 NA NA 0 0.000
PR-8-0i-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA . NA NA 0 0.000

MR Maintenance & Repair
MR-4-0i-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA . NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA . NA NA 0 0.000

NP Network Performance — —

NP-i-03-5000 # of Final Trunk Groups Blocked 2 months 0 01 = . •. . . - -2 5 -0.667
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months . . 001 . . :. -2 10 -1.333

“NA’ - no activity “UD’ - under development “SS” - Small Sample Totals I -4 I 15 I -2.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance.



Fair Point New Hampshire Aug-2009

UNE- I UNE
CRITICAL MEASURES I I Resale DSL Trunks SpeciaIs~ Other Total

____________ IPlatformi Loop
PRE-ORDERING

OSS Interface - - - - $0
P0-1-06 Mechanized Loop Qualification - EDI -

P0-1-06 Mechanized Loop Qualification - CORBA -

P0-i -06 Mechanized Loop Qualification - Web GUI -

P0-2-02 OSS Interface Availability - Prime - WPTS -

P0-2-02 OSS Interface Availability - Prime - EDI - - -

P0-2-02 OSS Interface Availability - Prime - CORBA - -

P0-2-02 OSS Interface Availability - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification 69,625 52,218 28,535 - $0 $0 $150,378

OR-i-02 % On Time LSRC -Flow Through 46,416 40,614 19,023
OR-i -04 %OT LSRC - No Facility Check - 2Wdig-UNE/Rsl -

OR-i -04 %OT LSRC - No Facility Check - 2W xDSL Loops -

OR-i -04 %OT LSRC - No Facility Check - Ln Share/Split -

OR-1-12 %OnTimeFOC
OR-i -13 % On Time Design Layout Record
OR-i-19 % OT Resp. -Req. for Inbound Aug. (<=192)
OR-2-04 %OT LSR Rej - No Facility Check - 2Wdig-UNE/Rsl -

OR-2-04 %OT LSR Rej - No Facility Check - 2W xDSL Loops -

OR-2-04 %OT LSR Rej - No Facility Check - Ln Share/Split -

OR-4-16 % On Time PCN - 1 Bus. Day 23208 11,604 9512
OR-1-04 %OT LSRC - No Facility Check - All Spcls-UNE/Rsl
OR-1-06 %OT LSRC/ASRC - Facility Check - All Spcls-UNE/Rsl
OR-2-04 %OT LSR Rej - No Facility Check - UNE/Resale
OR-2-06 %OT LSR/ASR Rej - Facility Check - UNE/Resale

PROVISIONING
3 Installation Performance $37,977 $39,785 $14,267 $42,396 $0 $0 $134,426

PR-3-0i % Completed in 1 Day (1-5 lines No Disp.)
PR-4-02 Average Delay Days - Total
PR-4-02 Average Delay Days - Total - 2W Digital
PR-4-02 Average Delay Days - Total - 2W xDSL Loop
PR-4-02 Average Delay Days -Total -Line Share/Split
PR-4-04 Missed Appointments -Dispatch 12,659 39,785 4,756
PR-4-04 Missed Appts - Disp - 2W Digital UNE/Resale
PR-4-04 Missed Appts - Disp - Line Share/Split
PR-4-05 Missed Appointments - No Dispatch 25,318 9,512
PR-4-05 % Missed Appt -No Disp -2W Digital -UNE/Resale
PR-4-05 % Missed Appt -No Disp -Line Share/Split
PR-4-14 % Completed On Time - 2W xDSL Loops 42396
PR-4-i5 % On Time Provisioning - Trunks
PR-6-01 Installation Troubles w/in 30 Days
PR-6-01 % Install Trbls w/in 30 Days -2W Digital Loop -UNE Resale
PR-6-Oi % Install Trbls w/in 30 Days -2W xDSL Loops
PR-6-0i % Install Trbls w/in 30 Days -Line Share/Split
PR-4-0i % Missed Appointment -FP -DSO -UNE/Resale
PR-4-Oi % Missed Appointment -FP -DS1 -UNE/Resale
PR-4-Oi % Missed Appointment -FP -DS3 -UNE/Resale
PR-4-Oi % Missed Appointment -FP -Other -UNE/Resale
PR-4-02 Average Delay Days - Total -UNE/Resale
PR-5-01 % Missed Appointment - Facilities -UNE/Resale
PR-5-02 % Orders Held for Facilities> 15 days -UNE/Resale
PR-6-Oi % Installation Troubles within 30 days -UNE/Resale
PR-8-01 % Open Orders in Hold Status>30 Days-UNE/Resa
PR-4-Oi % Missed Appointment - FP - Total - EEL
PR-4-02 Average Delay Days - Total - EEL
PR-8-0i % Open Orders in a Hold Status >30 Days -EEL
PR-4-Oi % Missed Appointment - FP - Total - OF
PR-4-02 Average Delay Days - lOP
PR-8-01 % Open Orders in a Hold Status >30 Days -IOF



Fair Point New Hampshire Aug-2009

CRITICAL MEASURES Platform ~ Resale DSL Trunks Specials Other Total

4 PR-4-07 % On Time Performance - LNP $0 $0

5 Hot Cut Performance 139,249 $139,249
PR-6-02 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut -

PR-6-02 % lnstallatn Trbls w/irl 7 days-Loop-Lg Job Hot Cut -

PR-6-02 % tnstatatn Trbls w/in 7 days-Loop-Batch Hot Cut -

PR-9-01 % On Time Performance-Loop-Basic Hot Cut 139,249
PR-9-01 % On Time Performsnce-Loop-Lg Job Hot Cut -

PR-9-01 % On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 43,515 $27,850 $9,274 $14,132 $0 $0 $94,771

MR-3-01 Mesed Repair Appointments - Loop - Bus, 17,406 7,134
MR-3-01 Missed Repair Appointments - Loop - Res, 17,406 -

MR-3-01 Missed Repair Appointments - Loop 27,850
MR-3-01 % Missed Repr Appt -Loop-2W Digtl-UNE/Resale -

MR-3-01 % Missed Repr Appt -Loop -2W xDSL Loops 14,132
MR-3-01 % Missed Repair Appoint -Loop -Line Share/Split -

MR-3-02 % Missed Repair Appointment -CO -2W xDSL Loops -

MR-4-03 Mean Time To Repair -CO -2W xDSL Loops -

MR-4-04 % Cleared(all trbls) w/in 24hrs-2W Dig-UNE/Resale -

MR-4-04 % Cleared (all trbls) w/in 24hrs-2W xDSL Loops -

MR-4-04 % Cleared (all troubles) w/in 24 Hours -Line Share/Split -

MR-4-08 Out of Service >24Hrs. - Bus. 8,703 -

MR-4-08 Out of Service >24Hrs. - Res. - 2,140
MR-4-08 Out of Service >24Hrs. - Total - -

MR-5-01 % Repeat Reports within 30 Days - - - -

MR-5-01 % Repeat Reports w/in 30 Days-2w Digital-UNE/Resale -

MR-5-01 % Repeat Reports w/in 30 Days -2W xDSL Loops -

MR-5-01 % Repeat Reports w/in 30 Days -Line Share/Split -

MR-4-01 Mean Time to Repair - nonDSO & DS0 -UNE/Resale -

MR-4-01 Mean Time to Repair - DS1 & DS3 -UNE/Resale I -

MR-4-06 % Out of Service>4 Hrs - nonDSO & DSO -U NE/Resale -

MR-4-08 %Out of Service>24 Hrs - nonDSO & DSO -UNE/Resale -

MR-4-06 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale -

MR-4-08 % Out of Service> 24 Hours - DS1 & DS3 -UNE/Resale -

MR-5-01 % Repeat Reports w/in 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 NP-1-04 Final Trunk Groups Blocked $27,393 $27,393

8 Collocation $0 $0
NP-2-01/2 % OT Response to Request for Collocation - Total -

NP-2-05/6 % On Time - Physical Collocation - Total -

NP-2-07/8 Average Delay Days - Total -

RESOLUTION_PROCESS
9 Resolution Process $0 $0

OR-lO-Ol % PON Exceptions Resolved w/in 3 Bus Days -

OR-10-02 % PON Exceptions Resolved w/in 10 Bus Days -

61-3-04 % CLEC Billing Claims Acknwldgd w/ 2 Bus Days -

81-3-05 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack. -

Month Total $151,117 $259,103 $52,076 $56,528 $27,393 ~o so [ $546,216
Under the Plan, -1 performance scores are subject to further adjustment.



Fair Point New Hampshire

- no activity “UD” - under development ‘SS” - Small Sample

Aug-2009

Total 10

Performance Report for Critical Measure #8 - Collocation
CLEC CLEC Pert.

NP Network Performance Pert. Obs. Score Wgt.

NP-2-01/2 % OT Response to Request for Collocation - Total 1000 6 0 [T
NP-2-05/6 % On Time - Physical Collocation - Total 100 0 2 0 20
NP-2-07/8 Average Delay Days - Total NA NA NA 10

35

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Pert.

Resolution Timeliness Pert. Obs. Score Wgt.
)R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days NA NA Lr~A.J0
)R-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Days 9845 1 808 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after Ack. 10000 1272 0 20

22

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Obs. Score Wgt.

OR-I -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale NA NA NA 0
OR-I -06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale NA NA NA 0
OR-2-04-1200 % OT LSR Re] -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1200 % OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA 0

• Std Sample Stat.PR Provisioning FP FP ~ ~ -~ — —

PR-4-0l-1210 % Missed Appointment -FP -DSO -UNE/Resale NA l00~0 NA 1 .~ 1.0 SS NA 0
PR-4-01-1211 %MissedAppointment-FP-DSI -UNE/Resale 3636 NA 11 NA ~. 0.0 NA 0
PR-4-0I-1213 % Missed Appointment -FP -DS3 -UNE/Resale 10000 NA 1 NA 0.0 — NA 0
PR-4-0l-1214 % Missed Appointment -FP -Other -UNE/Resale 10000 NA 2 ~ 0.0 — NA 0
PR-4-02-l 200 Average Delay Days - Total -UNE/Resale 2271 5.00 7 1 2464 44.7 — NA 0
PR-5-0I-I 200 % Missed Appointment - Facilities -UNE/Resale NA NA NA NA 0.0 — NA 0
PR-5-02-l 200 % Orders Held for Facilities> 15 days -UNE/Resale NA NA NA NA .~ 0.0 — NA 0
PR-6-01-l 200 % Installation Troubles within 30 days -UNE/Resale NA NA NA NA ..‘~. 0.0 — NA 0
PR-8-01-1 200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 3571 3333 14 3 .~ 30.4 — NA 0
PR-4-0I -3510 % Missed Appointment - FP - Total - EEL 000 000 1 2 ~. 0. — NA 0
PR-4-02-3510 Average Delay Days - Total - EEL NA NA NA NA 000 0. — NA 0
PR-8-0l -3510 % Open Orders in a Hold Status >30 Days -EEL 2000 000 — 2 .~. 0. — NA 0
PR-4-01 -3530 % Missed Appointment - FP - Total - IOF 1000 NA — NA ..~ 0. — NA 0
PR-4-02-3530 Average Delay Days - IOF 10 NA — NA 000 0. — NA 0
PR-8-0I-3530 % Open Orders in a Hold Status >30 Days -IOF 0.0 NA NA 0. S NA 0
MR Maintenance & Repair — —

MR-4-01-l2l6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 000 NA NA 0.00 0.00 SS NA 0
MR-4-01-1 217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 4.58 8 66 18 2 3.65 15.57 SS NA 0
MR-4-06-I 216% Out of Service> 4 Hours - nonDSO & DS0 -UNE/Resale 0 00 NA NA 0.00 SS NA 0
MR-4-08-I 216% Out of Service> 24 Hours - nonDSO & DS0 -UNE/Resale 44.44 100.00 18 2 37.04 SS NA 0
MR-4-06-1217%OutofService>4Hours-DS1 &DS3-UNE/Resale 0.00 NA NA 0.00 SS NA 0
MR-4-08-1217%OutofService>24Hours-DSI &D53-UNE/Resale 0.00 000 18 2 0.00 SS NA 0
MR-5-0I-1200 % Repeat Reports w/in 30 days -UNE/Resale - 0.00 11 11 20 18 0.00 -0.78 0 10

Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Aug2009
% On Time Observations Market Adj.

~ OR-1-04-3320 %OT LSRC - No Facility Check- POTS NA - $ -

~ OR-1-06-3320 %OT LSRCIASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.. No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check- POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ -

UNE LOOp allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform )R-5-03-3140 % Flow-Through Achieved-UNE POTS Platform -

Month % Observations Month Observations
Gross 4 Flow-thru Gross # Flow-thru

JUN-2009 10000 349 349 JUN.2009 10000 346 346
JUL-2009 10000 269 269 JUL-2009 10000 269 269
AUG-2009 10000 143 143 AUG-2009 10000 143 143

Overall 100.00 761 761 Overall 100.00

Market Adjustment * $ -

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop )R-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations Month % Observations

Gross 4 Flow-thru Gross 4 Flow-thru
JUN-2009 9954 218 217 JUN-2009 9954 218 217
JUL.2009 10000 175 175 JUL.2009 100.00 175 175
AUG-2009 10000 74 AUG.2009 10000

Overall 9979 467 466 Overall 99.79 467 466

Market Adjustment * $

IOR-5-01.3121 % Flow-Through Total-UNE Other )R-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross 4 Flow-thru Gross # Flow-thru
JUN-2009 NA - JUN-2009 NA
JUL.2009 NA - JUL.2009 NA
AUG 2009 NA - - AUG-2009 NA

Overall - - Overall - -

I Market Adjustment * $ -

* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop.Basic Hot Cut 82 35 99.09
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 0.00
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9.08-3533 Avg Durtn HC Install Trbl.UNE POTS Loop Ttl HC-CLEC NA 0 NA 0
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 2 86 556 1 78 464

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

‘ PR-9-08-3533 Avg Durtn HC Install Trbl.UNE POTS Loop Ttl HC 1 05 000
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - S 182,222 S 182,222
Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* 5 - 5 . 5 -

Market Adjustment for PR-6-02-3525 I PR~9~O1.3525* $ . 5 . 5 -

Market Adjustment for PR-9-08-3533 S . 5 - $ -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.



Fair Point New Hampshire Change Control Assurance Plan
Aug-2009

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 66.67 $ 68,500

~ Cumlative number of delay days greater than 8 standard Delay Days*

[~?~4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0.7.04.6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ 68,500

UNE Platform allocation 31 .43% $ 21,529

UNE Loop allocation 47.14% $ 32,293

Resale allocation 7.14% $ 4,893

DSL allocation 14.29% $ 9,786



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary

Aug-2009
Weighted Market

Score Adiustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.962 $251,044
Unbundled Network Elements - Loop -0.811 $376,567
Resale -0.802 $57,056
Digital Subscriber Lines -0.638 $104,502
Trunks -2.000 $57,056

Mode of Entry Total $846,224

# CRITICAL MEASURES
I OSS Interface $0
2 % On Time Ordering Notification $150,378
3 Installation Performance $134,426
4 % On Time Performance - LNP $0
5 Hot Cut Performance $139,249
6 Maintenance Performance $94,771
7 Final Trunk Groups Blocked $27,393
8 Collocation $0
9 Resolution Processes $0

Critical Measure Total $546,216

Individual Rule Payments: Not Shown (needs two months of data)

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop $182,222

Special Provision Total $182,222

CHANGE CONTROL $68,500

Grand Total $ 1,643,163

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire UNE Platform Aug-2009
Performance Assurance Plan Report

Performance Observations ~err. vvgta. Domain
Clustenng

P0 Pre-Ordering FP CLEC CLEC DiE. Score Wgt. Score Review

P0-1-01-6020 Customer Service Record - EDI NA 355 5 925 3.5543 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 654 2 125 6.5431 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI . 10000 - 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA . NA . . NA 0 NA 0.000
P0-1-01-6050 Customer Service Record -Web GUI NA 541 74 5.4054 NA 0 NA 0.000
P0-1-03-6050 Address Validation-WebGUI NA 738 13 7.3846 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 . 0 5 0.000 0.000

OR Ordering — — Wgt. —

OR-i -02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 6364 143 -2 10 -0.094 -0.286
OR-2-02-31 40 % On Time LSR Reject - Flow Through - Platform NA NA NA 0 NA 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 6403 695 -2 5 -0.047 -0.143
OR-4-1 6-1 000 % On Time PCN -1 Business Day 2605 522 -2 5 -0.047 -0143
OR-4-1 7-1000 % On Time BCN -2 Business Day 3396 695 -2 5 -0.047 -0143
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 0000 143 0 5 0.000 0.000
OR-6-03-3140 %Accuracy-LSRC-Platform — 7222 18 -2 5 -0.047 -0.143
OR-1-04-3140 %OTLSRC-NoFacilityCheck-Platform NA NA NA 0 NA 0000
OR-i -06-3140 % OT LSRC/ASRC - Facility Check - Platform NA NA NA 0 NA 0000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 4762 5000 21 4 .‘ 27.25 SS NA 0 NA 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 058 2694 6,510 245 . - 2.00 -6.9044 -2 20 -0.189 -0.308
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 2952 38 10 11 3 3 . 2.45 -3.3604 -2 10 -0.094 -0.154
PR-4-02-3100 Average Delay Days - Total - POTS 609 658 4 042 388 1288 1.27 -0.3846 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 0.00 000 11 357 357 ..“ 0.00 0.0000 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 11 357 357 0.00 0.0000 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1003 3 10 1 326 226 . 2.16 3.2069 0 10 0.000 0.000

Performance Observations FP Std Sampling Perf. Wgtd.
MR Maintenance ê ~epair FP CLEC FP CLEC ueviason error Duff. score i’V9t. score

MR-i -01-6050 Average Response Time - Create Trouble 3.88 3237’ ‘ 1 536 .‘ 28.4898 -2 2 -0.019 -0.020
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 6586 517 . . 65.8646 NA 0 NA 0.000

Stat. Score

MR-3-01-3144 %MissedRepairAppointments-Loop-Platform-Bus 1081 2973 1 110 74 ‘~ 3.73 -4.1327 -2 10 -0.094 -0.098
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 3214 1250 56 16 .‘. 13.24 1.9722 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 2116 3724 1 110 74 2320 4.90 -3.2789 -2 5 -0.047 -0.049
MR-4-03-31 44 Mean Time to Repair - CO Trouble - Platform - Bus 2553 1937 56 16 3548 12.36 0.6089 0 5 0.000 0.000
MR-4-06-31 44 % Out of Service >4 Hours - Platform - Bus 8525 8667 1 166 90 3.88 -0.1812 0 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 5420 7333 1 166 90 5.45 -3.4809 -2 5 -0.047 -0.049
MR-4-08-3144 % Out of Service >24 Hours - Platform - Bus 33 10 55 56 1,166 90 5.15 -4.0918 -2 5 -0.047 -0.049
MR-3-01-3i45 % Missed Repair Appointments - Loop -Platform - Res 1430 1900 9,482 221 2.38 -1.8242 -2 10 -0.094 -0.098
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 1491 000 228 14 — 9.81 1.5204 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2825 2955 9,482 221 2426 3.06 -0.8197 0 5 0.000 0.000
MR-4-03-3145 MeanTimetoRepair-COTrouble-Platform-Res 2401 16.49 228 14 2371 11.76 1.1866 0 5 0.000 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 9419 9234 9,710 235 — 1.54 1.3109 0 5 0.000 0.000
MR-4-07-3145 %OutofService>i2Hours-Platform-Res 7828 83.83 9710 235 — 2.72 -2.0106 -2 5 -0.047 -0.049
MR-4-08-3i45 % Out of Service> 24 Hours - Platform - Res 5040 53 19 9,710 235 3.30 -0.7790 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports w!in 30 days - Platform 333 277 10,876 325 1.01 0.6893 0 10 0.000 0.000

BI Billing
Bl-1-02-1000 % DUF in 4 Business Days I . I 99 741 ‘ ‘. 195 535 232 I 0 0.000

‘NA” - no activity “UD” - under development ‘55” - Small Sample Totals -28 212 -0.962
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Aug-2009

Pert. Wgtd. Domain
Clustering

Duff. Score Wgt. Score Review

Fair Point New Hampshire

Performance Assurance Plan Report

P0 Pre-Ordering

UNE LOOP

Performance Observations

FP CLEC CLEC

P0-2-02-6010 OSS Interface Availability - Prime - WPTS . NA NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 355 5 925 3.5543 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 654 2 125 6.5431 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI .~ 100.00 . 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-I -03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 541 74 5.4054 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 738 13 7.3846 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI .‘ 10000 . 0 5 0.000 0.000

OR Ordering — — Wgt

OR-1-02-3331 % On Time LSRC-Flow Thru-LooplPre-QuaI-2hrs 9271 96 -1 10 -0.070 -0.192
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual NA NA NA 0 NA 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 6403 695 -2 2 -0.028 -0.077
OR-4-1 6-1 000 % On Time PCN -1 Business Day 2605 522 -2 2 -0.028 -0.077
OR-4-17-1 000 % On Time BCN -2 Business Day 3396 695 -2 2 -0.028 -0.077
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 10000 74 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 3750 8 -2 5 -0.070 -0.192
OR-1-04-3331 %OTLSRC-NoFacilityCheck-Loop/LNP NA NA NA 0 NA 0.000
OR-1-06-3331 %OTLSRC/ASRC-FacilityCheck-Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % CT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC r~, Sa~~ Stat Score Wgt.

PR-4-02-3100 Average Delay Days - Total - POTS 609 658 4 042 388 1288 1.27 -0.3846 0 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 29.52 5053 11 357 376 : 2.39 -8.3186 -2 20 -0.280 -0.364
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 000 000 11 357 376 0.00 0.0000 0 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 000 11 357 376 0.00 0.0000 0 5 0000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 1006 000 1 322 11 -,. 9.11 1.1047 0 10 0.000 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA . .~. NA 0 NA 0.000
PR-6-02-3523 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut -. NA . : NA •‘ . : NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA . NA ‘ — .~ NA 0 NA 0.000
PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut :. 82.35 . 85 . -2 10 -0.140 -0.182
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA ‘ -. NA ~. ‘ NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA ~. NA . •,~ •‘ NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA •‘.. .. ,‘ NA 0 NA 0.000

MR Maintenance & Repair Duff.
MR-I -01-6050 Average Response Time - Create Trouble 388 3237 . 1536 [ 28.4898 -2 2 -0.028 -0.038

Stat Score

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 1394 21 62 10 592 370 . . 1.83 -3.8730 -2 10 -0.140 -0.192
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 27 32 19 40 10 592 370 24 18 2.36 3. 3629 0 5 0.000 0.000
MR-4-07-3112%OutofService>l2Hours-Loop 7577 6884 10766 398 2.19 3.1374 0 5 0.000 0.000
MR-4-08-31 12 % Out of Service >24 Hours - Loop 4849 3266 10 766 398 ‘ 2.55 6.3310 0 5 0.000 0.000
MR-5-01-3112 %RepeatReportswlin30days-Loop 333 194 10876 ~12 . . 0.90 1.7930 0 10 0.000 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 1494 21 43 174 28 : 7.26 -0.6229 0 10 0.000 0.000
MR-4-03-3112 Mean Time to Repair-CO Trouble - Loop 21 44 2248 174 28 2565 8.36 -0.2353 0 5 0.000 0.000

“NA” - no activity “UD” - under development “SS” - Small Sample Totals -17 143 -0.811

Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance.



Aug-2009
Domain

Pert Wgtd Clustering
Dift Score Wgt Score Review

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Orderina

RESALE
Perfrormance Observations
FP CLEC FP CLEC

P0-1-01-6020 Customer Service Record - EDI NA 355 5 925 3.5543 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 654 2 125 6.5431 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 0 5 0.000 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 541 74 5.4054 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI NA 738 13 7.3846 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 0 5 0.000 0.000

OR Ordering

OR-i -02-2320 % On Time LSRC -Flow Thru -POTS!Pre-Qualified Complex -2hrs 7816 87 -2 10 -0.092 -0.222
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Oualified Complex NA NA NA 0 NA 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 6403 695 -2 5 -0.046 -0.111
OR-4-16-1 000 % On Time PCN -1 Business Day 2605 522 -2 5 -0.046 -0.111
OR-4-17-1 000 % On Time BCN -2 Business Day 3396 695 -2 5 -0.046 -0.111
OR-5-03-2000 % Flow Through - Achieved - POTS 10000 87 0 10 0.000 0.000
OR-6-03 2000 % Accuracy LSRC 6667 12 -2 10 -0.092 -0.222
OR-1-04-2320 % OT LSRC - No Facility Check - POTSIPre-Qual Cmplx NA NA NA 0 NA 0.000
OR-1-06-2320 % OT LSRCIASRC - Facility Check - POTSIPre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmpb NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmpbc NA NA NA 0 NA 0.000

FP Std Sampling Stat Score
PR Provisioning PP CLEC PP CLEC Deviation Enor

PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp)- POTS Total 4762 NA 21 NA 0.00 NA NA 0 NA 0.000
PR-4-05-2100 %MissedAppointment-FP-NoDispatch-POTS 10.58 1986 6,510 141 2.62 -3.1112 -2 20 -0.184 -0.286
PR-4-04-2100 %MissedAppointment-FP-Dispatch-POTS 29.52 4787 11 357 94 4.72 -3.6236 -2_ 10 -0.092 -0.143
PR-4-02-2100 Average Delay Days - Total - POTS P 1 1 26 4 042 73 1288 2.82 -0.1756 0_ 15 0.000 0.000
PR-5-0i-2100 %Missed Appointment-Facilities-POTS 00 — 00 11 357 94 0.00 0.0000 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 0 P — 00 11 357 94 0.00 0.0000 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 100 — 97 1 326 78 3.50 0.3017 0_ ‘15 0.000 0.000

MR Maintenance & Repair Diff

MR-i -01-6050 Average Response Time - Create Trouble 38] 3237 1 536J 28.4898 -2 2 -0.018 -0.023
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NAJ 65 86 51j 65.8646 NA 0 NA 0.000

Stat Score
MR-3-01-2110 %MissedRepairAppointments-Loop-Bus. 10.81 2778 1 110 36 — 5.26 -2.5916 -2_ 10 -0.092 -0.115
MR-3-02-2110 %MissedRepairAppointments-CO-Bus. 3214 000 56 1 13.24 2.4279 0_ 10 0.000 0.000
MR-4-02-2110 MeanTimeToRepair-LoopTrouble-Bus. 21 1 26.88 1 11 3 2320 6.92 -1.3878 - — 5 -0.023 -0.029
MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus. 25 934 1 3548 12.36 1.9398 — 5 0.000 0.000
MR-4-06-21 10 % Out of Service> 4 Hours - POTS - Bus 85. 80 77 1 1 5 — 5.03 1.0815 — 5 0.000 0.000
MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus. 54 5385 1 1 5 — 7.06 0.1959 — 5 0.000 0.000
MR-4-08-21 10 % Out of Service >24 Hours - POTS - Bus. 33 1 34 62 1 1 5 6.67 -0.0913 — 5 0.000 0.000
MR-3-0i-2120 %MissedRepairAppointments-Loop-Res. 14 2500 94 12.38 -0.4651 — 10 0.000 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 491 NA 2 N 0.00 SS NA 0 NA 0.000
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res. 28.25 3739 94 2426 15.92 -1.2607 -1 5 -0.023 -0.029
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res 2401 NA 2 N 2371 0.00 SS NA 0 NA 0.000
MR-4-06-2120 %OutofService>4Hours-POTS-Res. 9419 100.00 971 8 — 8.27 0.3047 0 5 0.000 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 7828 10000 9 710 8 14.58 -1.0752 -1 5 -0.023 -0.029
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 5040 7500 9710 8 17.68 -1.0363 -1 5 -0.023 -0.029
MR-5-01-2100 %RepeatReportswlin3odays-POTS 3.33 167 10876 60 2.32 1.1207 0 ‘10 0.000 0.000

NA - no activity UD” - under development SS” - Small Sample

Bl Billing
I Bl-1-02-1000 % DUF in 4 Business Days I I 99741 195 535 2321 I I 0 I 5 I 0.000 I

Totals I -22 12171 -0.8021

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire DSL Aug-2009
Performance Assurance Plan Report

vuservauo,ns Domain
Perf W9td Score Clustering

P0 Pre-Ordering FPCLEC FP CLEC Duff Score W9t Review

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 000 1 0.0000 NA 0 0.000 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 10000 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — NA NA 0 0.000 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA 0.0000 NA 0 0.000 ~Q..
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 0 2 0.000 ~000
P0-8-01-6000 % On Time - Manual Loop Qualification — 9231 13 N~ 0 0.000 ~

P0-8-02-6000 % On Time - Engineering Record Request — NA NA NA 0 0.000 0.000
OR Ordering — — —

OR-i -04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE!Resale NA NA NA 0 ~000 0000
OR-1-06-1341 % OT LSRCIASRC - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 ~000 0000
OR-2-04-1 341 % On Time LSR Rej - No Facility Check- 2W Digital -UNEIResale NA NA NA 0 0.000 0.000
OR-2-06-1 341 % OT LSR/ASR Rei - Facility Check - 2W Digital -UNEIResale NA NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check- 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-i-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSRIASR Rel - Facility Check -2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA 0 0.000 ~000
OR-2-06-3340 % OT LSR/ASR Rel - Facility Check - Line Share/Split NA NA NA 0 0000 0000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 6403 695 -2 2 -0050 -0333
OR-4-16-1 000 % On Time PCN -1 Business Day 2605 522 -2 2 -0050 -0333
OR-4-1 7-1000 % On Time BCN -2 Business Day 3396 695 -2 2 -0.050 -0333

PR Provisioning FR CLEC FR CLEC Stat Score — —

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResale 14 1 NA 1331 0.00 SS NA 0 0000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEIResale NA NA . 0.00 NA NA 0 0000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale 84 0 1 1 . 37.44 SS NA 0 0000 0.000
PR-6-0i-1341 % Install. Troubles w!in 30 Days -2W Digital -UNEIResale 0 NA 0.011 55 NA 0 0.000 0.000
PR-8-0i-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 38 0 1 1 .‘ 50A9 SS NA 0 0.000 0.000
PR-3-i0-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops — NA . NA 0 0.000 ~
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 5 7 NA 57 000 5700 55 NA 10 0~00 0000
PR-4-14-3342 % Completed On Time -2W xDSL Loops — 38 92 — -2 10 -0.250 -0.500
PR-6-01-3342 % Installation Troubles wlin 30 Days -2W xDSL Loops 9 131 NA 0.00 NA NA 0 0.000 0.000
PR-8-0i-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 1 92 . 92.00 SS NA 0 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split — — — NA - —~ NA 0 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split — — NA — NA — - 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split — NA 000 — — NA 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split — NA — NA 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split — NA . . — — NA 0.000 0.000
PR-6-01-3340 % Installation Troubles wlin 30 Days -Line Share/Split — NA — — NA 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split — NA — — NA - 0.000 0.000

MR Maintenance & Repair FR CLEC FR CLEC — ~ff Wig Wtgd Score

MR-i -01-6050 Average Response Time - Create Trouble ~ 7 1 5361 . 28.48 -2 2: -0.050 -0.043
Stat. Son

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNEIResale 42 — — NA 0 0.000
MR-3-02-1341 a,, Missed Repair Appt -CO -2W Digital -UNE/Resale 0 — — — NA 0 0.000 0.000
MR-4-02-134i MeanTimeToRepair-Loop-2W Digital -UNEIResale 90 — ##### — NA 0 0.000 0.000
MR-4-03-134i Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 16 7 — — 912 — NA 0 0.000 0.000
MR-4-04-1 341 % Cleared (all troubles) w!in 24 Hours -2W Digital -UNE/Resale 40 — — — NA 0 0.000 0.000
MR-4-07-1 341 / out of Service >12 Hours -2W Digital -UNE/Resale 80 — — — NA 0 0000 ~
MR-5-01-1 341 % Repeat Reports wiin 30 Days -2w DigItal -UNEIResale 10 — — — NA 0_ 0.000 0000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 13 28 jQ~6 — -2.30 -2_ 5 -0.125 -0.106
MR-3-02-3342 . Missed Repair Appointment-CO -2W xDSL Loops 14 25 — — 12 -0.37 0_ 5 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 27 30 106 4 2423 6 -0.93 i_ 5 -0.063 ~
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 21 14 — 2565 14 0.65 0_ 5 0.000 Q~
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 64 56 5 — 7 1.2 0_ 5 0.000 0.000
MR-4-07-3342 Out of Service >12 Hours -2W xDSL Loops 7577 68 5 — 6 1.4 0_ 10 0.000 0.000
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops 334 38 j9~8 5 — 2 0.05 0_ 10_ 0.000 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split NA — NA N — — — NA 0 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split NA — NA N — — — NA 0 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split NA — NA N 000 — — NA 0 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split NA — NA N 000 — — NA 0 0.000 ~
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split NA — NA N — — — NA 0 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split NA — NA N — — — NA 0 0.000 ~
MR-5-01-3340 % Repeat Reports w!in 30 Days -Line Share/Split NA — NA N — — — NA 0_ 0.000 0.000

- no activity UD’ - under development “SS” - Small Sample Totals -13 80 -0.638

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire TRUNKS Aug-2009
Performance Assurance Plan Report

Performance Observations Perf Wgtd.
OR Ordering CLEC FP CLEC Score Wgt. Score

OR-i-I 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks) 000 NA 0 0.000
OR-i-i 3-5000 % On Time Design Layout Record NA NA NA 0 0.000
OR-i -19-5020 % On Time Response - Request for Inbound Augment (<=192) NA NA NA 0 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA FP NA 0 0.000

• . . — Standard Sample
PR Provisioning FP CLEC FP CLEC Deviation Error Stat.Score

PR-4-07-3540 % On Time Performance - LNP only NA . NA NA 0 0.000
PR-4-i 5-5000 % On Time Provisioning - Trunks NA NA . NA 0 0.000
PR-5-0i-5000 % Missed Appointment - Facilities NA NA NA NA NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA . NA NA 0 0.000
PR-6-0i-5000 % Installation Troubles wlin 30 Days NA NA NA NA 000 NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA . NA NA 0 0.000

MR Maintenance & Repair
MR-4-0i-5000 MeanTimetoRepair-Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA . NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA . — NA NA 0 0.000
MR-5-0i-5000 % Repeat Reports wlin 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0 01 . -2 5 -0.667
NP-i-04-5000 # of Final Trunk Groups Blocked 3 months . 0 01 . -2 10 -1.333

“NA” - no activity “UD~ - under development - Small Sample Totals -4 115 I -2.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Aug-2009

CRITICAL MEASURES PI~~m~ ~ Resale DSL Trunks Specials~ Other Total

PRE-ORDERING
OSS Interface - - - - $0

P0-1-06 Mechanized Loop Qualification - EDI -

P0-I -06 Mechanized Loop Qualification - CORBA -

P0-1-06 Mechanized Loop Qualification - Web GUI -

P0-2-02 OSS Interface Availability - Prime - WPTS -

P0-2-02 OSS Interlace Availability. Prime - EDI - - -

P0-2-02 OSS Interface Availability. Prime - CORBA - -

P0-2-02 OSS Interface Availability - Prime - Web GUI - -

ORDERING
2 % On Time Ordering Notiflcation 69,625 52,218 28,535 - $0 $0 $150,378

OR-1-02 % On Time LSRC -Flow Through 46,416 40,614 19,023
OR-1-04 %OT LSRC - No Facility Check - 2Wdig-UNE/Rsl -

OR-1-04 %OT LSRC - No Facility Check - 2W xDSL Loops -

OR-1-04 %OT LSRC - No Facility Check - Ln Share/Split -

OR-1-12 %OnTimeFOC -

OR-1-13 % On Time Design Layout Record -

OR-1-19 % OT Reap. -Req. for Inbound Aug. (<=192) -

OR-2-04 %OT LSR Re) - No Facility Check - 2Wdig-UNE/RSl
OR-2-04 %OT LSR Rej - No Facility Check - 2W xDSL Loops -

OR-2-04 %OT LSR Re) - No Facility Check- Ln Share/Split
OR-4-16 % On Time PCN -1 Bus. Day 23,208 11,604 9,512
OR-1-04 %OT LSRC - No Facility Check - All Spcls-UNE/Rsl -

OR-1-06 %OT LSRC/ASRC - Facility Check - All Spcls-UNE/Rsl -

OR-2-04 %OT LSR Rej - No Facility Check - UNE/Resale -

OR-2-06 %OT LSR/ASR Re) - Facility Check- UNE/Reaale -

PROVISIONING
3 Installation Performance $37,977 $39,785 $14,267 $42,396 $0 $0 $134,426

PR-3-01 % Completed in 1 Day (1-5 lines No Disp.)
PR-4-02 Average Delay Days - Total
PR-4-02 Average Delay Days - Total - 2W Digital
PR-4-02 Average Delay Days - Total - 2W xDSL Loop
PR-4-02 Average Delay Days -Total -Line Share/Split
PR-4-04 Missed Appointments -Dispatch 12,659 39,785 4,756
PR-4-04 Missed Appts - Disp - 2W Digital UNE/Resale
PR-4-04 Missed Appts - Disp - Line Share/Split
PR-4-05 Missed Appointments - No Dispatch 25,318 9,512
PR-4-05 % Missed Appt -No Disp -2W Digital -UNE/Resale
PR-4-05 % Missed Appt -No Disp -Line Share/Split
PR-4-14 % Completed On Time - 2W xDSL Loops 42,396
PR-4-15 % On Time Provisioning - Trunks
PR-6-01 Installation Troubles w/in 30 Days
PR-6-01 % Install Trbls w/in 30 Days -2W Digital Loop -UNE/Resale
PR-6-01 % Install Trbls w/in 30 Days -2W xDSL Loops
PR-6-01 % Install Trbls w/in 30 Days -Line Share/Split
PR-4-01 % Missed Appointment -FP -DSO -UNE/Resale
PR-4-01 % Missed Appointment -FP -DS1 -UNE/Resale
PR-4-01 % Missed Appointment -FP -DS3 -UNE/Resale
PR-4-01 % Missed Appointment -FP -Other -UNE/Resale
PR-4-02 Average Delay Days - Total -UNE/Resale
PR-5-01 % Missed Appointment - Facilities -UNE/Resale
PR-5-02 % Orders Held for Facilities> 15 days -UNE/Resale
PR-6-01 % Installation Troubles within 30 days -UNE/Resale
PR-8-01 % Open Orders in Hold Status>30 Days-UNE/Resa e
PR-4-01 % Missed Appointment - FP - Total - EEL
PR-4-02 Average Delay Days - Total - EEL
PR-8-01 % Open Orders in a Hold Status >30 Days -EEL
PR-4-01 % Missed Appointment - FP - Total - IOF
PR-4-02 Average Delay Days - IOF
PR-8-01 % Open Orders in a Hold Status >30 Days -lOF



Fair Point New Hampshire Aug-2009

CRITICAL MEASURES Platform Resale DSL Trunks Specials Other Total

4 PR-4-07 % On Time Performance - LNP $0 $0

5 Hot Cut Performance 139,249 $139,249
PR-6-02 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut -

PR-6-02 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut -

PR-6-02 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut -

PR-9-01 % On Time Performance-Loop-Basic Hot Cut 139,249
PR-9-01 % On Time Performance-Loop-Lg Job Hot Cut -

PR-9-01 % On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 43,515 $27,850 $9,274 $14,132 $0 $0 $94,771

MR-3-01 Missed Repair Appointments - Loop - Bus. 17,406 7,134
MR-3-01 Missed Repair Appointments - Loop - Res. 17,406 -

MR-3-01 Missed Repair Appointments - Loop 27,850
MR-3-01 % Missed Repr Appt -Loop-2W Digtl-UNE/Resale -

MR-3-01 % Missed Repr Appt -Loop -2W xDSL Loops 14,132
MR-3-01 % Missed Repair Appoint -Loop -Line Share/Split -

MR-3-02 % Missed Repair Appointment -CO -2W xDSL Loops -

MR-4-03 Mean Time To Repair -CO -2W xDSL Loops -

MR-4-04 % Cleared(all trbls) w/in 24hrs-2W Dig-UNE/Resale -

MR-4-04 % Cleared (all trbls) w/in 24hrs-2W xDSL Loops -

MR-4-04 % Cleared (all troubles) w/in 24 Hours -Line Share/Split -

MR-4-08 Out of Service >24Hrs. - Bus. 8,703 -

MR-4-08 Out of Service >24Hrs. - Res. - 2,140
MR-4-08 Out of Service >24Hrs. - Total - -

MR-5-01 % Repeat Reports within 30 Days - - - -

MR-5-01 % Repeat Reports w/in 30 Days-2w Digital-UNE/Resale -

MR-5-01 % Repeat Reports w/in 30 Days -2W xDSL Loops -

MR-5-01 % Repeat Reports w/in 30 Days -Line Share/Split -

MR-4-01 Mean Time to Repair - nonDSO & DS0 -UNE/Resale -

MR-4-01 Mean Time to Repair - DS1 & DS3 -UNE/Resale I -

MR-4-06 % Out of Service>4 Hrs - nonDSO & DSO -UNE/Resale -

MR-4-08 %Out of Service>24 Hrs - nonDSO & DSO -UNE/Resale -

MR-4-06 % Out of Service> 4 Hours - DSI & DS3 -UN B/Resale -

MR-4-08 % Out of Service> 24 Hours - DSI & DS3 -UNE/Resale -

MR-5-01 % Repeat Reports w/in 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 NP-1-04 Final Trunk Groups Blocked $27,393 $27,393

8 Collocation . So so
NP-2-01/2 % OT Response to Request for Collocation - Total -

NP-2-05/6 % On Time - Physical Collocation - Total -

NP-2-07/8 Average Delay Days - Total -

RESOLUTION_PROCESS
9 Resolution Process $0 $0

OR-lO-Ol % PON Exceptions Resolved w/in 3 Bus Days -

OR-10-02 % PON Exceptions Resolved w/in 10 Bus Days -

Bl-3-04 % CLEC Billing Claims Acknwldgd w/ 2 Bus Days -

Bl-3-05 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack. -

Month Total $151,117 $259,103 $52,076 $56,528 $27,393 $0 $0 $546,216
Under the Plan, -1 performance scores are subject to further adjustment.



Fair Point New Hampshire
Aug-2009

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Cbs. Score Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total 1000 6 0 [ 5
NP-2-05/6 % On Time - Physical Collocation - Total 100 0 2 0 20
NP-2-0718 Average Delay Days - Total NA NA NA 10

35

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Perf.

Resolution Timeliness Pe~ Cbs Score Wgt
)R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
)R-1 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bi-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business Days 9845 1808 0 2
Bi-3-05-1 000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after Ack. 10000 1272 0 20

22

Performance Report for Critical Measures - Specials
cLEc CLEC Perf.

OR Ordering Perf. Obs. Score Wgt.

OR-1-04-1 200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale NA NA NA 0
OR-1-06-1 200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale NA NA NA 0
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1 200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA 0

. . Std Sample Stat.PR Provisioning FP FP Dev. Error -~ — —

PR-4-01 -1 210 % Missed Appointment -FP -DSO -UNE/Resale 10000 NA 1 1. SS NA 0
PR-4-01-1211 %MissedAppointment-FP-DS1 -UNE/Resale 363 NA 11 NA ... 0. NA 0
PR-4-01 -1 213 % Missed Appointment -FP -DS3 -UNE/Resale 1000 NA 1 NA . 0. — NA 0
PR-4-01-1214%MissedAppointment-FP-Other-UNE/Resale 1000 NA 2 NA . . 0. — NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 22 71 500 7 1 2464 44.7 — NA 0
PR-5-01-1200 % Missed Appointment- Facilities -UNE/Resale NA NA NA 0. — NA 0
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale NA NA NA . 0. — NA 0
PR-6-01-1 200 % installation Troubles within 30 days -UNE/Resale NA NA NA : 0. — NA 0
PR-8-01 -1 200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 35 71 3333 14 3 : 30A — NA 0
PR-4-01-3510 % Missed Appointment- FP - Total - EEL 0. 000 1 2 ~.. . 0.0 — NA 0
PR-4-02-3510 Average Delay Days - Total - EEL NA NA NA 0 00 0.0 — NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 200 000 1 2 0.0 — NA 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 100 NA 1 NA 0.0 — NA 0
PR-4-02-3530 Average Delay Days - IOF 1 NA 1 NA 0.00 0.0 — NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0 NA 1 NA . 0.0 — NA 0
MR Maintenance & Repair — —

MR-4-01 -1216 Mean Time to Repair - nonDSO & DS0 -UNE/Resale 0 00 NA 2 NA 0.00 0.00 SS NA 0
MR-4-01-l2l7MeanTimetoRepair-DS1 &DS3-UNE/Resale 458 8.66 18 2 3.65 15.57 SS NA 0
MR-4-06-1216%Outof5ervice>4Hours-nonDSO&D50-IJNE/Resale 000 NA 2 NA 0.00 SS NA 0
MR-4-08-1 216% Out of Service >24 Hours - nonDSO & DSO -UNE/Resale 4444 100.00 18 2 37.04 SS NA 0
MR-4-06-1217%Outof5ervice>4Hours-DS1 &DS3-UNE/Resale 000 NA 2 NA 0.00 SS NA 0
MR-4-08-1217%OutofService>24Hours-DS1 &DS3-UNE/Resale 000 000 18 2 0.00 SS NA 0
MR-5-01-1 200% Repeat Reports w/in 30 days -UNE/Resale 0 00 11 11 20 18 — 0.00 -0.78 0 10

~NA° - no activity “UD” - under development “SS’ - Small Sample Total 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additionai month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Aug.2009
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check. POTS NA - $ -

OR-i -06-3320 % OT LSRCIASRC - Facility Check- POTS NA - $ -

~ OR-2-04-3320 % OT LSR Rej.- No Facility Check. POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision. UNE Flow Through
IOR-5-OI-3140 % Flow-Through Total-UNE POTS Platform )R-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

JUN.2009 10000 349 349 JUN.2009 10000 346 346
JUL-2009 10000 269 269 JUL-2009 100.00 269 269
AUG2009 10000 143 143 AUG-2009 100.00 143 143

Overall 100.00 761 761 Overall 100.00

Market Adjustment * $ -

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop )R-5-03-3112 % Flow-Through Achieved-UNE POTS Loop -

~ Observations Observations
Gross # Flow-thru Gross # Flow-thru

JUN.2009 9954 218 217 JUN.2009 9954 218 217
JUL-2009 10000 175 175 JUL.2009 100.00 175 175
AUG-2009 10000 74 74 AUG.2009 10000

Overall 99.79 467 466 Overall 99.79 467 466

[ Market Adjustment * $ - I
IOR-5-Oi-3121 % Flow-Through Total-UNE Other )R-5-03-3121 % Flow-Through Achieved-UNE Other

Month % Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

JUN-2009 NA . JUN.2009 NA -

JUL 2009 NA - JUL-2009 NA
AUG-2009 NA - - AUG.2009 NA

Overall - - - Overall - - -

I Market Adjustment * $ -

F r a cat on UNE P and Other wi be uded with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision . Hot Cut. Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR.9-0I-3520 % On Time Performance-Loop-Basic Hot Cut 82 35 99.09
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.00 0.00
PR-6-02-3523 % lnstallatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wIin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 0 NA 0
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 2 86 556 1 78 464

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TtI HC 1.05 0 00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6.02.3520 I PR.9.O1.3520* $ - S 182,222 $ 182,222
Market Adjustment for PR-6.02.3523 I PR.9~01~3523* $ - . -

Market Adjustment for PR-6-02.3525 I PR.9.O1.3525* 5 - . -

Market Adjustment for PR-9-08-3533 5 - 5 . -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.





Fair Point New Hampshire Change Control Assurance Plan
Aug-2009

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 66 67 $ 68,500

Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed/Rejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ 68,500

UNE Platform allocation 31 .43% $ 21,529

UNE Loop allocation 47.14% $ 32,293

Resale allocation 7.14% $ 4,893

DSL allocation 14.29% $ 9,786



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary

Aug-2009
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.962 $251,044
Unbundled Network Elements - Loop -0.811 $376,567
Resale -0.802 $57,056
Digital Subscriber Lines -0.638 $104,502
Trunks -2.000 $57,056

Mode of Entry Total $846,224

# CRITICAL MEASURES
I OSS Interface $0
2 % On Time Ordering Notification $150,378
3 Installation Performance $134,426
4 % On Time Performance - LNP $0
5 Hot Cut Performance $139,249
6 Maintenance Performance $94,771
7 Final Trunk Groups Blocked $27,393
8 Collocation $0
9 Resolution Processes $0

Critical Measure Total $546,216

Individual Rule Payments: Not Shown (needs two months of data)

SPECIAL PROVISIONS
UNE Ordering -

UNE Flow Through -

UNE Hot Cut Loop $182,222
Special Provision Total $182,222

CHANGE CONTROL $68,500

Grand Total $ 1,643,163

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.




